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Equity of Access to Higher Education
Promoting wider and more equitable access to higher education is a key strategic objective 
of Government and higher education institutions (HEIs) alike. Government called on higher 
education institutions to widen participation at third level by students who were under-
represented including mature students, students from socio-economically disadvantaged 
backgrounds and students with disabilities.

As a means of widening participation in 3rd level participating colleges have developed a range 
of initiatives including the following supplementary admission routes:

 ➜  The Higher Education Access Route (HEAR) is the third level admissions scheme for 
school leavers from socio-economically disadvantaged backgrounds.  

 ➜  The Disability Access Route to Education (DARE) is an admissions scheme to promote 
equity of access to higher education for school leavers with disabilities. 
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What is the Higher Education Access Route (HEAR)?

Who is it for?

The Higher Education Access Route (HEAR) is a third level admissions scheme for school leavers from socio-
economically disadvantaged backgrounds. HEAR has been established by a number of higher education 
institutions as clear evidence shows that socio-economic disadvantage has a negative impact on educational 
attainment at school and on progression to higher education. 

School leavers who have the ability to benefi t from and succeed in higher education and who come from 
socio-economic groups in Irish society that are under-represented in third level. 1

1 HEA, National Plan for Equity of Access to Higher Education 2008-2013, p25
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Places Available Through 
the HEAR Scheme 

How Can HEAR 
Benefi t Students? 

Post-entry Support 
Students who secure a place through HEAR are offered a variety of academic, 
personal and social supports while studying at third level. Individual 
institutions will determine the nature and delivery of such supports 
in accordance with their own policies and subject to the availability of 
resources.

Details of post-entry supports for HEAR entrants can be found on the 
website of each of the participating institutions. The following are 
examples of the type of supports available:

➜  An orientation programme to introduce students to university/college
➜  Extra tuition if required, study skills, exam preparation
➜  One-to-one meetings with student advisors, social gatherings, 

mentoring
➜  A bursary when available, advice regarding grants and scholarships

Each participating HEI has allocated a quota of places on a reduced points basis 
for students entering through the Higher Education Access Route (HEAR).

The quota of places available through HEAR differs from one institution to 
another. Details of quotas will be available on the website of each of the 
participating institutions in Autumn 2009. 

All HEAR applicants must provide satisfactory evidence relating to their socio-
economic circumstances and meet the minimum entry (matriculation) and 
subject requirements of the institutions to which they apply. Applicants will 
then compete for a quota of places based on their Leaving Certifi cate results. 

➜  For more details on the selection and admission policies of the individual 
institutions please refer to their websites.
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Higher Education Institutions participating in HEAR 2010
➜ Dublin City University | www.dcu.ie

➜ Dublin Institute of Technology | www.dit.ie

➜ NUI Galway | www.nuigalway.ie 

➜ NUI Maynooth | www.nuim.ie

➜ Trinity College Dublin | www.tcd.ie

➜ University College Dublin | www.ucd.ie

➜ University College Cork | www.ucc.ie

➜ University of Limerick | www.ul.ie

➜ Colaiste Mhuire, Marino Institute of Education | www.mie.ie

➜ Church of Ireland College of Education | www.cice.ie 

➜ Froebel College of Education | www.froebel.ie 

➜ Mary Immaculate College, Limerick | www.mic.ul.ie

➜ Mater Dei Institute of Education | www.materdei.ie

➜ St. Angela’s College, Sligo | www.stangelas.ie

➜ St Patrick’s College, Drumcondra | www.spd.dcu.ie
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How are HEAR applications processed?
“The source of educational disadvantage is rooted in differential economic, social and cultural capitals 
of families” 1. 

In recognition of the complex nature of educational disadvantage, applicants to HEAR are assessed on a 
range of indicators (criteria) relating to their fi nancial, social and cultural circumstances.

Financial Indicators: 
1 Income:
  The total gross parent(s)/guardian(s) income for the year ending 31 December 2009 is within the income 

thresholds for eligibility for the Irish Higher Education Grants Scheme. 
2 Medical Card:
 Applicant, parent(s) or guardian(s) has a Medical Card/GP Visit Card valid on 31 December 2009.
3 Social Welfare Payment 
  Parent(s)/guardian(s) are in receipt of a means-tested social assistance payment(s) from the Department of 

Social & Family Affairs for a minimum of 26 continuous weeks in the year ending 31 December 2009 .

Social and Cultural Indicators:
4 Socio-economic Group:
  Applicant comes from a socio-economic group2  which is under-represented in higher education (i.e. Non-

manual Workers Group; Semi & Unskilled Manual Workers Group; Agricultural Workers Group).
5 School:
  Applicant has completed 5 years of second level education in a school which is part of the DEIS 3

(Delivering Equality of Opportunity in Schools) scheme operated by the Department of Education & Science.
6 Area:
 Applicant is living in an urban or rural area of concentrated disadvantage and social exclusion.4

1 Clancy, P., Wall, J. (2000) Social Background of  Higher Education Entrants, Higher Education Authority, p.52
2 As defi ned by the CSO in the Census of Population.

3 http://www.education.ie/home/home.jsp?pcategory=17216&ecategory=33128&language=EN
4 The New Measures of Deprivation for the Republic of Ireland (Trutz Haase & Jonathan Pastiche 2008).

All applicants must meet the Low Income 
Indicator (no 1) plus a combination of two 
other indicators in order to be eligible for the 
scheme. Those combinations are:

INDICATOR 1 plus 2      plus 4 or 5 or 6

INDICATOR 1 plus 3      plus 4 or 5 or 6

INDICATOR 1 plus 4      plus 5 or 6
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Making a HEAR Application
School leavers who wish to be considered for the HEAR scheme must:
➜  apply online at www.cao.ie as part of the CAO application process by 

1 February 2010.
➜  indicate their wish to be considered for HEAR in the appropriate section of the 

application form by 1 February 2010.
➜ applicants will then be directed to a separate online HEAR application form.
➜ complete a number of additional questions relating to:
 • his/her family’s fi nancial situation;
 • employment status of parents;
 • school(s) attended.
➜  submit supporting documentation (e.g. P21, Notice of Assessment etc) 

by 1 April 2010.

Applications for HEAR can only be made online. Making an application to HEAR 
after February 1st will not be possible.

Closing Dates for HEAR
HEAR is a supplementary admissions route that requires a signifi cant degree 
of processing on the part of the CAO and the participating higher education 
institutions.  In order to allow adequate time for the completion of this work the 
following closing dates apply:

By 1 February 2010:  Complete all elements of online HEAR application as 
part of CAO application process.

By 1 April 2010:  Submit supporting documentation to the CAO.

Closing dates will be strictly adhered to.  
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Important Next Steps in the Application Process
➜  It is the responsibility of individual applicants to 

ensure that they complete fully and accurately 
the HEAR application and supply the correct 
documentation in support of their application.  

Neither the CAO nor the participating higher education 
institutions will take responsibility for checking individual 
applications. 

➜  Once the online application for HEAR is submitted it is 
advisable to gather all supporting documentation as 
soon as possible.

➜  Once all applications have been processed for HEAR eligibility, applicants will 
be informed in writing of their HEAR status. 

➜  Applicants who are ineligible for further consideration under the HEAR 
scheme will be informed of the reasons for their ineligibility. 
An applicant can request that his/her application be reviewed should he/she 
have reason to believe that an error occurred during the screening of his or 
her application. 

Applicants not eligible for HEAR can still get into college through CAO if they 
meet the entry requirements for the course of their choice.

It is strongly advised to request all necessary documentation immediately 
after the 1st February CAO application deadline.



For me Trinity College was always a world away from mine.  
I had always hoped to study in an institution like Trinity 
with so much history surrounding it, but never imagined 
that I would.
Shane, History and Political Science, TCD

The support of the access service is invaluable. 
They try to help out in diffi culties by organising 
grinds for subjects that people are not so good 
in and by offering a friendly ear and support for 
those having personal problems. I doubt anyone 
who comes to them leaves without some sort of 
solution or assistance with any troubles brought 
forward. 
Ameera, Electronic Engineering, DCU

I am a past pupil of St. Paul’s, North Brunswick St., Dublin 7 and 
was the fi rst Access student to complete a PhD in DIT. I initially 
began my education in DIT as a student on the Diploma in 
Applied Science and was awarded a PhD for my thesis in 
October 2007.
Ray McCue, Applied Sciences, DIT

I’m from Limerick and I’ve just completed my First Year. It has 
been a huge personal achievement for me as I am the fi rst 
member of my family to go to college and HEAR helped me to 
achieve this goal. Attending university means so much to myself 
and my family, my parents are very proud because they never had 
the opportunities I have had.
Amanda, Arts - New Media & English, UL.

HEAR provides a ‘level playing pitch’ for students from socio-economically 
disadvantaged backgrounds accessing higher education.  It helps students 
overcome a variety of obstacles by providing academic, personal and social 
supports in the participating institutions. My experience of the scheme is that it 
can make all the difference to getting there, competing and completing.
Eilis Coakley, President, Institute of Guidance Counsellors

Coming from a background and a community that has a great 
suspicion of the legal profession and law enforcement bodies, 
law was something which had always interested me. I was 
exceptionally proud of my leaving certifi cate results, but I just 
missed out on a CAO place in Law. However, UCC PLUS+ offered 
me a HEAR place into the BCL degree in University College 
Cork (UCC). In 2005, I graduated with a fi rst class honours BCL 
(International) degree; I am now lecturing in the University of 
Ulster.
Liam Thornton, Law, UCC

We have defi nitely noticed the effect of access in our school. The students are 
more positive and motivated to advance in their education and their parents 
are also becoming more involved and supportive.
Audrey Goggins, Teacher, Loreto College, Crumlin

I decided to go to college because I knew that if you wanted to get 
a good job and a secure future, a third level course was essential. A 
spokesperson from HEAR came to our school and spoke positively of 
college. I chose to do Medicine and having nearly fi nished my fi rst year 
I know I made the right choice. I would highly recommend HEAR not 
only for the fi nancial support but also for the support offered to you 
throughout the year like peer mentoring and study skills programme. 
Carolyn, Medicine, UCD

I attended the Access Programme from 2004-2008 and 
have a lot of good memories. I made a lot of friends during 
orientation week which were a great support to me over 
the years. It was nice to know that I wasn’t alone. 
Anita, Graduated 2008: Science, NUI Maynooth
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Where can I fi nd information on HEAR?

Higher Education Institution Website

Dublin City University

Dublin Institute of Technology

NUI Galway

NUI Maynooth

Trinity College Dublin

University College Cork

University College Dublin

University of Limerick

www.dcu.ie/students/access

www.communitylinks.ie/
accessservice

www.nuigalway.ie/access

http://access.nuim.ie

www.tcd.ie/trinity_access

www.ucc.ie/uccplus

www.ucd.ie/access

www.ul.ie/access

Contact E-mail Telephone

Orla Conlan

Kieran Houlihan
Edel Travers

Martha Brandes

Grace Edge
Kathleen O’Toole

Olive Byrne
Sheila McGovern

Fiona Sweeney

John McDermott

orla.conlan@dcu.ie

kieran.houlihan@dit.ie 
edel.travers@dit.ie

hear@nuigalway.ie

martha.brandes@
nuim.ie

grace.edge@tcd.ie 
kotoole@tcd.ie

o.byrne@ucc.ie 
uccplus@ucc.ie

fi ona.sweeney@ucd.ie

john.mcdermott@ul.ie
access@ul.ie

01 700 8869/6040

01 402 7625/7605

091-494053 

01 708 6614/6025

01 896 3223/3647
01 896 3590

021 490 3678/2002

01 716 1658/1653 

061 234 122

www.accesscollege.ie   |   www.cao.ie   |   www.qualifax.ie 

All second level schools in Ireland will receive copies of the HEAR Application Guide 2010 as part of a mailing to guidance counsellors. In addition 
the HEAR Application Guide 2010 can be sourced directly from any one of the participating institutions. The guide will also be available to view or 
download from the following websites from Autumn 2009: 
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Higher Education Institution Website

Colaiste Mhuire, 
Marino Institute of Education

Church of Ireland College of 
Education

Froebel College of Education

Mary Immaculate College, 
Limerick

Mater Dei Institute of Education

St. Angela’s College, Sligo

St. Patrick’s College, Drumcondra

www.tcd.ie/trinity_access

www.tcd.ie/trinity_access

www.tcd.ie/trinity_access

www.mic.ul.ie/access/
accessanddisability.htm

www.materdei.ie

www.stangelas.ie

www.spd.dcu.ie/access  

Contact E-mail Telephone

Grace Edge
Kathleen O’Toole

Grace Edge
Kathleen O’Toole

Grace Edge
Kathleen O’Toole

Maura Moore

Carol Gallagher

Vivienne Byrne  

grace.edge@tcd.ie 
kotoole@tcd.ie

grace.edge@tcd.ie 
kotoole@tcd.ie

grace.edge@tcd.ie 
kotoole@tcd.ie

maura.moore@
mic.ul.ie

admissions@
materdei.dcu.ie    

cgallagher@stacs.edu.ie

vivienne.byrne@
spd.dcu.ie 

01 896 3223/3647
01 896 3590

01 896 3223/3647
01 896 3590

01 896 3223/3647
01 896 3590

061 204927 

01 808 6518

071 9195575

01 8842169






